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This guide will help you complete the referencing process quickly and easily. We partner with Let 
Alliance to conduct our referencing.

To pass the financial referencing check, an applicant’s verifiable annual income must typically meet 
the affordability threshold. The information below outlines how different income sources are assessed.

The Fastest Way to Reference: Open Banking

Let Alliance utilise secure Open Banking technology (VISTA). By consenting to Open Banking, Let 
Alliance can verify your income and rent payments directly with your bank in minutes. This drastically 
speeds up the process and often removes the need for you to manually upload payslips or bank 
statements.

Common Income Sources & Requirements

Employed (PAYE)

Via Open Banking: Verification of your salary directly through your bank feed.
Manual Verification: A reference from a verifiable source (e.g., HR department or manager) in 
the first instance.
Alternative: If a reference cannot be obtained, you must provide your 3 most recent months' 
bank statements AND 3 most recent months' payslips.
Future Employment: If you have not yet started a position, we accept a signed contract or offer 
letter alongside confirmation from the employer. Note: If the offer is still subject to pre-
employment checks, or starts more than one month after the tenancy start date, a UK Guarantor 
will be required.

Self-Employed / Contractors

Via Open Banking: Verification of consistent income deposits.

Manual Verification: 3 months of recent, personal bank statements (business bank statements 
are not accepted, as we assess the individual’s income) OR the most recent financial year’s 
SA302 Tax Return.
Accountant: A written or verbal reference from a verified accountant is also acceptable

Zero-Hour & Temporary Contracts

Income from zero-hour or short-term rolling contracts can be assessed using Open Banking to 
calculate an average earnings trend over the past 6 months.
If a consistent income history cannot be established, you will need a UK Guarantor to proceed.

Benefits, Pensions & State Support

Let Alliance assesses all verifiable legal income streams toward your affordability calculation.

Universal Credit / Housing Benefit: The most recent 6 months' statements or award 



breakdowns showing your entitlement.
Tax Credits / ESA / PIP / Income Support: A current award letter stating your entitlement. 
(Bank statements alone cannot be used to verify Tax Credits).
Child Benefit & Maintenance: Accepted if verifiable via an award letter, court order, or a 
consistent 6-month track record of deposits via Open Banking.
Pensions: An award letter stating your entitlement, OR your most recent P60, OR 3 months' 
personal bank statements showing the pension deposits.

Student Finance & Bursaries

The most recent award letter for the current or upcoming academic year. We require proof of 
entitlement for the duration of the tenancy.

Savings & Investments

Savings: A personal bank statement dated within the last 7 days showing the total amount 
currently held.
Investments: Assessed on a case-by-case basis. Acceptance depends on the terms of the 
investment, its volatility, and how readily accessible the funds are to the applicant.

When a Guarantor is Required

Under current legislation, we cannot ask for multiple months of rent in advance if you fall short of the 
affordability criteria. Therefore, you will need to provide a UK-based Guarantor if:

Your verifiable income falls below the affordability threshold.
Your employment is temporary, zero-hour, or subject to probationary checks.
You have adverse credit history (e.g., CCJs). (Note: A Guarantor must also pass referencing and 
typically needs an income of 36x the monthly rent).

Unaccepted Income & Documents

Income sources that cannot be used toward affordability:

Informal income from a spouse, parent, or family member.
Loans or overdrafts (excluding official Student Finance).
International self-employment (for the applicant).
Income that is confirmed to end before the tenancy duration.

Documents that are not accepted:

Character references from family members or friends.
Business bank statements, remittance advice slips, or invoices.
Non-official documents (e.g., bank statements downloaded into editable Excel spreadsheets, or 
self-prepared business accounts).

All documents must be dated, unaltered, and clearly show the name of the individual being 
referenced.


